
This weekend BIG BERRY 

Mastermind project was hosted 

by Primož Zupan – who hold a 

presentation about mobile 

payments and cashless society 

in Slovenia.  

Together with our team, Primoz 

discussed the bullet points of 

using debit cards and cash, 

questions of digitalisation and 

features of mobile platform ‘Hal 

mBills’. 
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He started his presentation with 

a question to the audience: 

“What is your first impression, 

when you hear digital 

transformation?” After our team 

discussed their opinions about 

this question, Primož explained 

his point of view: 

 “On the one hand, digital 

transformation making the 

business to work more in way 

of better productivity, but on 

the other hand there will be 

some losses, like jobs loss, for 

example.”  

  

“What is your first 
impression, when you 

hear digital 
transformation?” 

The role of digital 

transformation is bigger 

than we can imagine. Digital 

transformation is going to 

have a strong impact on the 

financial industry. And 

according to the research 

changes in the financial 

industry will be around 49% 

for the whole industry. 

Regarding the job losses, 

the changes in business and 

so on. 

 

On the one hand,

digital

transformation

making the business

to work more in way

of better

productivity, but on

the other hand there

will be some losses,

like jobs loss, for

example.



Another important topic

Primož Zupan was talking

about is payment systems.

First of all, he asked the

audience: “Which method

they use more often and

which kind of challenges

they face while using it?”

After a deep discussion, the

presenter continued with

his points of challenges in

payment systems. At first,

he asked to notice the

difference between

classical electronic mindset

and mobile mindset.

Payment challenges….

We take our mobile

phones everywhere

even to the bathroom FEEL

The prediction of this process was negative. Most of the 

companies had an expectation that it would result in the cutting of 

the jobs, but on the other hand, they didn’t realize that there will 

be some new opportunities and it’s up to the banks if they will see 

and use these opportunities or not.

“We take our mobile phones 

everywhere even to the bathroom, and 

at the same time, we don’t carry our 

wallets everywhere. There was a 

research that you started missing your 

phone less than in 10 minutes and you 

missing your wallet only when you need 

to pay for something”.  

There are some problems for cash 

users as well. For example, it’s not 

always easy to find an ATM and 

get the certain amount of money 

that you want. Or when you are 

paying in a shop or a café they 

don’t always have a change to 

give you back. 

http://www.bigberry.eu/en/bbpeople/?tagB%5B%5D=54#people
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… and how to solve them

So, after discussing all the 

challenges we have with our 

different payment systems we 

come to the question: “How can 

we solve all of them?” He 

introduced to the audience a 

new mobile platform ‘Hal mBills’, 

on which he was working in his 

company. 

“What we already have there is 

the mobile wallet, with which 

you can pay and check your 

account, QR code payments, 

web payments and so on”. 

This kind of mobile app is the best 

example of digitalization: You don’t 

need to be physically present to go 

to an ATM and get your money. You 

don’t need to go to the bank in case

you need to transfer money to 

another account. You can do 

everything just with your mobile 

phone.  

“Though, electronic methods 

also have some problems”, - 

notices Primož Zupan. Most of 

them are more expensive than 

using a card because you 

need to have a security, when 

you are transferring the cash 

from the cashier to the bank 

account, and it’s extra 

charged, when you put some 

money on your bank account. 

If money 1.0 was 

cash, 

money 2.0 were 

credit cards, 

so money 3.0 is 

mobile app 

nowadays 


